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The administrative messenger is one of the most important functional elements contributing to the
smooth flow of work within modern organizations. They are responsible for receiving, classifying,
distributing, and archiving official incoming and outgoing correspondence, making them a vital
link between different departments and between the organization and external parties. This
research aims to highlight the strategic role of the messenger in supporting administrative
workflow by analyzing their job duties, the skills required to perform them efficiently, and the
challenges they face in light of the rapid digital transformation occurring in contemporary

organizational environments.

The study's findings indicate that the messenger is not merely a routine executive employee, but
rather an active partner in administrative decision-making by ensuring that accurate information
reaches the right people at the right time. The study also showed that organizations that invest in
training their messengers and equipping them with modern technological tools achieve higher
levels of administrative efficiency and reduce delays and confusion in the flow of information. The
research recommends the need to restructure the job to keep pace with modern changes, develop
specialized training programs, and adopt integrated electronic systems for managing
correspondence, while preserving the human element as an essential element that cannot be

completely replaced by technology.
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